
Date:   . 
 

 To, 
 Tradebulls Securities (P) Limited, 
   302, 3rd Floor, 3rd Eye Complex 
   Panchvati Cross Roads. 
   C.G. Road, 
  Ahmedabad- 380 006 
 

Dear Sir / Madam, 
 

Sub: Letter of Authority/Mandate for issuance of Monthly/Quarterly DP transaction statements, holding  statements  and Bill 
in electronic form (DP Account). 

 
In reference to my/our dealings with you as your client I/We hereby authorize you to send Monthly/Quarterly Transaction Statements/Holdings 
Statements/Bill etc. at my/our following email id. In order to facilitate ease of operations. I/We hereby give my/our consent and agree to accept the 
related statements/documents at the under mentioned EMAIL ID as the valid one. 

 
 
 

BOID:  
        (Please write your 8 digit DPID)      (Please write your 8 digit BOID) 

Email id: 

Mobile No.: + 9 1          

In case of any change in my/our aforesaid email id I/We undertake to intimate the same to you in writing. 

I have read the Terms and Condition mentioned overleaf and agree to the same. 

Sole / First Holder's Name:    
Second Holder's Name:      
Third Holder's Name:      

 
Thanking You, 

 
 
 
 

(Sole / First Holder Sign) (Second Holder Sign) (Third Holder Sign) 
 

To, 
   Tradebulls Securities (P) Limited, 
   302, 3rd Floor, 3rd Eye Complex 
   Panchvati Cross Roads. 
   C.G. Road, 
  Ahmedabad- 380 006 
 

Dear Sir / Madam, 
 

Sub: Letter of Authority/Mandate for issuance of Monthly/Quarterly Ledger, Bill and Contract Notes in electronic  form 
(Trading Account). 

 
I wish to inform you that I would like to receive my/our Contract Note / Bills Quarterly Statements and any other communications in regards to 
trading in Cash Segment / Futures & Options / Commodities / Currency Futures segment in my accounts with Tradebulls in an electronic form 
via e- mail instead of the Physical copies from Tradebulls Securities (P) Limited / Tradebulls Commodities (P) Limited (Cash/ FO/ 
Currency).  

 
Name of the Account holder:  Unique Client Code (Trading Account):    

 
Email id: 

Mobile No: + 9 1 
In case of any change in my/our aforesaid email id I/We undertake to intimate the same to you in writing. 

I have read the Terms and Condition mentioned overleaf and agree to the same. 

Thanking You, 
 
 
 
 
 

(Client Signature) 



Terms & conditions of DP transaction statements, holding statements and Bill: 
 

The client has permitted the Depository Participant to provide DP transaction statements, holding statements and Bill authenticated by means of a digital signature in 
substitute of the Physical DP transaction statements, holding statements and Bill etc through Email. For this purpose the client has provided the E-mail address to the 
Depository Participant. However the Depository Participant may at its discretion; continue to issue DP transaction statements, holding statements and Bill in Physical 
form instead of electronic with or without levying charges for the same. 

 
Now therefore, in consideration of the Depository Participant having agreed to provide the DP transaction statements, holding statements and Bill through email, both 
the parties to the agreement hereby agree to the following terms: 

 
1.    The Depository Participant shall send the DP transaction statements, holding statements and Bills to the E-mail address of the client.   The DP 
transaction statements, holding statements and Bill sent through the e-mail shall be digitally signed, encrypted, non-tamperable  and shall comply with the 
provisions of the Information Technology Act, 2000. In case the DP transaction statements, holding statements and Bills are sent through e-mail as an attachment, the 
attached file shall also be secured with the digital signature, encrypted and non-tamperable. 

 
2.    The Client shall access and review the DP transaction statements, holding statements and Bills, statements, notices and other communication including but 
not limited to margin and maintenance calls. All information contained therein shall be binding on the Client, if the Client, does not object, either in writing or via E-mail, 
within 
24 hours after such documents are available to the Client. The Client will be required to save/print/download the DP transaction statements, holding statements and 
Bills for archiving and delete the E-mails from his account on a regular basis so as to keep sufficient space in the E-mail account to continue receiving DP 
transaction statements, holding statements and Bills etc from the Depository Participant. 

 
3.    The DP transaction statements, holding statements, Bills and other communications  shall be deemed to have been delivered to the Client, if the Depository 
Participant does not receive a rejection of the same or if the email has not bounced back. If the email has bounced back, then the Depository Participant will send physical 
statements to the client within the stipulated time under the extant regulations of SEBI / CDSL. 

 
4.    Should the client experience any difficulty opening a document electronically delivered by the Depository Participant, the Depository Participant may make 
the required delivery by any other electronic means (e-mail, electronic mail attachment, or in the form of an available download from the back office web site) or in a 
paper based format. Failure to advice the Depository Participant of such a difficulty within 24 hours after delivery shall serve as an affirmation that client was able to 
receive and open the said document. 

 
5.    In case when the Depository Participant is not able to provide the statements to its clients through internet due to any unforeseen problem, the Depository 
Participant will ensure that they reach in physical form as per the time schedule stipulated in the Bye laws, Rules and regulations of the SEBI / CDSL. 

 
6.    The Depository Participant and the client hereby agrees to abide by the amendment in DP transaction statements, holding statements and Bills from time to time 
if required, for complying with any statue, regulation or with the requirements of any other competent authority. 

 
7.    The Client agrees that the Depository Participant fulfills its legal obligation to deliver to client any such document if sent via electronic 
delivery. 

 
The above terms and conditions are in addition to and not in contravention of the terms and conditions forming part of Depository Participant client agreement by the 
client. 

 
 
 
 
 
 
 
 

Terms & conditions of Electronic Contract Note (ECN): 
 

The client has permitted the Stock Broker to provide Electronic Contract Notes (ECN) authenticated by means of a digital signature in substitute of the Physical 
Contract notes / statement of A/c's etc through E-mail. For this purpose the client has provided the E-mail address on the KYC form. However the Stock broker may at its 
discretion; continue to issue contract notes in Physical form instead of ECN with or without levying charges for the same. 

 
Now therefore, in consideration of the Stock broker having agreed to provide the ECN/statement of account through email, both the parties to the agreement 
hereby agree to the following terms: 

 
1.    The Stock Broker shall send the ECN to the E-mail address of the client.  The ECNs sent through the e-mail shall be digitally signed, encrypted, non-tamperable 
and shall comply with the provisions of the IT Act, 2000. In case the ECN is sent through e-mail as an attachment, the attached file shall also be secured with the 
digital signature, encrypted and non-tamperable. 

 
2.    The Client shall access and review the ECN, statements, notices and other communication including but not limited to margin and maintenance calls. All 
information contained therein shall be binding on the Client, if the Client, does not object, either in writing or via E-mail, within 24 hours after such documents are 
available to the Client. The Client will be required to save/print/download the ECN for archiving and delete the E-mails from his account on a regular basis so as to keep 
sufficient space in the E-mail account to continue receiving ECN, Statements, notices Etc from the Stock Broker. 

 
3.    The ECN, statement, notices and other communications shall be deemed to have been delivered to the Client, if the Stock broker does not receive a rejection of 
the same or if the email has not bounced back. If the email has bounced back, then the Stock Broker will send a physical contract note to the client within the stipulated 
time under the extant regulations of SEBI/stock exchanges. 

 
4.    The Stock Broker shall also publish the Contract note on the Web site www.tradebulls.in or on any other designated location (specified by the Stock Broker from 
time to time). The client will be issued a login and password, and the Client can login in to his account and view/save/print the ECN, statements Etc. 

 
5.    Should the client experience any difficulty opening a document electronically delivered by the Stock broker, the stock broker may make the required delivery by 
any other electronic means (e-mail, electronic mail attachment, or in the form of an available download from the back office web site) or in a paper based format. 
Failure to advice the stock broker of such a difficulty within 24 hours after delivery shall serve as an affirmation that client was able to receive and open the said document. 

 
6.    In case when the stock broker is not able to provide the contract note to its clients through internet due to any unforeseen problem, the Stock broker will ensure 
that the contract note reaches in physical form as per the time schedule stipulated in the bye laws Rules and regulations of the Stock Exchange. 

 
7.    The client shall take all necessary steps to ensure confidentiality and secrecy of the login name & password. Unless the client lodges a complaint with the stock 
broker as to his inability to access the system, it would be presumed that all contract notes and all other documents have been properly delivered. 

 
8.    The Stock broker and the client hereby agrees to abide by the amendment in ECN from time to time if required, for complying with any statue, regulation or with 
the requirements of any other competent authority. 

 
9.    The Client agrees that the stock broker fulfils its legal obligation to deliver to client any such document if sent via electronic 
delivery. 

 
The above terms and conditions are in addition to and not in contravention of the terms and conditions forming part of the stock broker client agreement (cash 



or derivatives or both) by the client. 


